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FOR IMMEDIATE RELEASE

INDEX ENGINES AND RELIABLE PARTNER TO STREAMLINE EDISCOVERY

Index Engines Welcomes Reliable as an Authorized Litigation Ready Partner

HOLMDEL, NJ — February 05, 2008 — The Reliable Companies, a leading provider of
document management for the legal community, and Index Engines, the leader in enterprise
discovery solutions, today announced that Reliable has become an authorized partner in the Index

Engines Litigation Ready™ Partner Program.

As an authorized partner of the Index Engines Enterprise Discovery Platform, Reliable is now
better able to address their clients” offline document discovery needs in the search for actionable
information. Reliable will deploy the Tape Engine from Index Engines to accelerate the
extraction of responsive files and email from tape backups. The Tape Engine automates the full
search and extraction of content and metadata residing on tape without ever restoring the data.
The Index Engine platform will reduce Reliable’s off-line document processing time

approximately 50 to 70% when compared to traditional methods.

“By employing the Index Engines Enterprise Discovery Platform, Reliable is able to better serve
our customers within their timelines and budgets,” said Jack Hubbert, Esq., CTO, Reliable. “This
solution gives us the ability to provide our clients with access to their offline information without

the time consuming and costly process of restoring the data.”

“Reliable offers its clients the ability to manage their documents and ensure compliance with
FRCP regulations,” said Jim McGann, vice president of marketing, Index Engines. “Index
Engines’ Enterprise Discovery Platform and Reliable’s document management services together

ensure offline tape data is properly managed and readily available when the clients need it.”
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The Index Engines Litigation Ready™ Partner Program provides superior technology and
resources for partners such as Reliable, giving them the ability to take advantage of continually
growing opportunities in the high-demand market for eDiscovery. The program delivers
compelling sales and marketing initiatives for lead generation, technology training, sales
education and tools to assist during customer engagements. For more information please visit

http://www.indexengines.com.

About Reliable

Reliable is a full-service document solutions provider to corporations and law firms with over
twenty years proven expertise, with offices in Philadelphia, PA; Chicago, IL; Wilmington, DE;
and Washington, DC. Reliable is known for superior quality standards and a true partnership
approach with its clients. For more information see www.Reliable-co.com.

About Index Engines

Founded in 2003, Index Engines is the leader in enterprise discovery solutions. Our mission is to
organize enterprise data assets, making them immediately accessible, searchable and easy to
manage. Businesses today face a significant challenge organizing their files and email to ensure
timely and cost efficient access, while also maintaining compliance to regulations governing
electronic data. Companies rely on Index Engines solutions for comprehensive insight into their
data to simplify information discovery, classification and management.

The patent-pending Index Engines discovery platform is the only solution on the market to offer a
complete view of electronic data assets. Online data is indexed in-stream at wire speed in native
enterprise storage protocols, enabling high-speed, efficient indexing of proprietary backup and
transfer formats. Index Engines’ unigue approach to offline records scans backup tapes, indexes
the contents and extracts relevant data, eliminating the time-consuming restoration process.

Index Engines provides the only comprehensive discovery platform across both online and offline
data, saving time and money when managing enterprise information.

For more information on Index Engines, please visit
i

Index Engines, Power Over Information and Litigation Ready are trademarks or registered trademarks of
Index Engines, Inc. All rights reserved. All product names mentioned are trademarks or registered
trademarks of their respective organizations.
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